1. A True Partner, Not Just a Vendor:

One of the reasons so many Al ventures fail is because companies adopt it

without a clear set of goals in mind. The right vendor will partner with you not
only to help you define those goals, but also address your security,

compliance, and data quality concerns.

Look for a partner that:
Listens to your challenges and goals
Provides a clear roadmap for
adoption and integration

- Offers ongoing support as you scale

2. Agentic Capabilities:

Agentic Al is the most efficient way to scale up your workforce without
adding headcount. Agents are always-on digital team members that analyze
data, follow up on anomalies, and execute end-to-end workflows based on

your natural language prompts.

True Agentic Al can:
Perform multi-step workflows
autonomously

- Act on relevant events based on
context and past events
Learn preferences and anticipate

needs for future processes

An Al-powered platform:

Handles high-volume, complex workloads
- Seamlessly integrates with your existing
tech stack

- Scales as your business grows

4. Built-in Security and Compliance:
When it comes to Al, trust is non-negotiable. Look for a solution that leads with

enterprise-level best practices when it comes to security and compliance.

Security-first
features include:

Rigorous quality
assurance processes
+ Controlled, onshore
data storage
+ Third-party SOC

Compliance

5. A Future-Proof Promise:
The pace of technology churn is exhausting. Stop suffering through costly

disruptions and broken upgrades.

A perpetually modern
platform promises:

- Continuous improvements,
automatically delivered
No forced migrations

No more point solutions or tech debt

6. Proven Experience:

Many Al tools stem from entrepreneurs hoping to piggy-back on the latest trends.
Look for a solution built by industry leaders who have experience navigating the

evolving tech landscape and the complexities of enterprise software.

Industry expertise looks like:
+ A deep understanding of the complexities of enterprise software
Experience navigating the evolving tech landscape

Proven customer satisfaction and stakeholder trust
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A partner that supports growth:

+ Has simple, straightforward pricing

« Doesn't penalize your success with
user-based fees

« Scales Al adoption across the enterprise

nextworld

When implemented strategically, Al can transform the way you do business. The right
partner will do more than sell you a tool—they will align with your business goals, provide

a clear roadmap for use, and offer ongoing support to help you succeed long term.

Choosing an Al-powered platform lays the foundation for continuous innovation

and long-term growth.




